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“One of the reasons why Whelan has been able to grow and
develop these great client relationships is because of their
management style,” Westerhaus explains. “I like working at
Whelan because I am not simply told what my job duties are
but rather why they are important. Whelan invests heavily in
the personal and professional development of their security

officers, and they trust us to make our own decisions.”

Vern Daugherty, a Gate Supervisor at the University of lowa,
echoes this sentiment by adding, “On two occasions I had

to assist fans that were having major medical episodes,

and I like to believe that our quick responses helped these
individuals. I take pride in helping people — and Whelan’s

training programs have helped me in this respect.”

In addition to employee training and development, Whelan
is also proud to support the National Center for Spectator
Sports Safety and Security (NCS4) as a signature sponsor
of their annual National Intercollegiate Athletics Safety
and Security Summit. Whelan team members have the
opportunity to receive a Certified Sport Venue Staff (CSVS)
Certification through the NCS4. This program is the first
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certification program provided for line level staff that is

certified by a major college institution.

Whelan’s support of national sports associations extends
to several other preeminent organizations, including the
International Association of Venue Managers (IAVM) and
the Stadium Managers Association (SMA). Recently, Jeff
Spoerndle, Whelan’s Director of Special Services, had the
honor of serving as a guest speaker at the SMA’s annual

seminar held in February 2014.

“We are extremely excited about our team of professionals
that work in our Event Services Division,” says Spoerndle.
“Our growth is a direct result of their hard work and
dedication at our venues across the country. We look forward
to continuing our focus on providing the highest level of

service to our employees and clients in the upcoming year.”

For more information about Event Services employment
opportunities or additional program details, please contact
Jeff Spoerndle, Director of Special Services, at

jspoerndle@whelansecurity.com or (651) 400-7040.




SPECIAL SERVICES DIVISION: A STANDOUT YEAR

EMERGENCY RESPONSE: AROUND-THE-CLOCK SUPPORT

Whelan’s Security Emergency Response Team (SERT) Program is the ideal solution to address emergency situations caused by natural disasters, industrial
accidents, work stoppages and other critical situations. Our Security Emergency Response Teams are often deployed on short-notice to respond to heightened
or emergency response needs throughout the country. SERT members are carefully selected, experienced and seasoned professionals, frequently possessing
extensive backgrounds in law enforcement, military operations and specialized security services. 2013 saw an unparalleled assortment of emergency
situations across the United States, and Whelan responded accordingly. The following are just a few examples of the emergency response services provided by
Whelan throughout the year.

UKLAHUMA TURNADOS From May 18-20, 2013, a series of fatal storms developed over a large

section of the Oklahoma plains region. The largest and most destructive of these storms, a violent EF5
tornado, struck Moore, Oklahoma and neighboring areas on May 20. The tornado touched ground for nearly
40 minutes across a 17-mile path, resulting in 24 deaths, 377 injuries and an estimated $2 billion in damage.
Shortly thereafter, the Whelan SERT team was called to respond to multiple support locations throughout
the state. For four weeks, Whelan provided access control, property protection and other disaster relief

efforts to a single customer in the wake of the tornado’s destruction.

ARIZUNA WILDFIRES On June 28, 2013, a deadly wildfire outbreak occurred over a

large section of the Arizona wilderness near the city of Yarnell. Fueled by sweltering heat and
unpredictable winds, the fire quickly consumed a 2,000-acre area, resulting in mandatory
evacuations, multiple road closures and 19 fire-related deaths. Shortly after the fire was under
control, the Whelan SERT team was summoned to deploy to multiple support locations throughout
the area. Whelan provided access control, property protection and other disaster relief efforts to

a single customer in the fire-ravaged region.

ARIZONA STRIKE In July 2013, Whelan'’s Strike and Labor Dispute Service was called to respond

to a probable strike situation in the Arizona desert. After almost two months of staffing and highly
complicated pre-strike contingency planning, Whelan deployed a multi-stage strike team consisting of
senior management, specialized security officers and highly trained event-staffing personnel to the area.
In addition to the team deployment, Whelan also provided logistical support to supply transportation,
shelter, food and water for over two weeks in the volatile desert environment. Whelan’s logistical support
included mobile housing, showers, restrooms and laundry facilities, as well as vehicles and other special-

ized equipment specific to the customer’s strike conditions.

COLDRADO FI.OU D I N G From September 9-15, 2013, a slow-moving cold front collided with

warm, humid air above Colorado, resulting in severe storms and life-threatening floods across an
area of nearly 200 miles, and causing devastating landslides and mudslides throughout the region.
Torrential rainfall dropped nearly 20 inches of water across the eastern half of the state, causing
the federal government to announce a Major Disaster Declaration in 14 counties. Shortly after the
storm’s impact, the Whelan SERT team was summoned to deploy to multiple support locations
throughout the area. For three weeks, Whelan provided access control, property protection and

other disaster relief efforts to a single customer in the severely damaged region.
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If you are interested in applying for occasional deployments in our SERT Division, contact your local branch office or visit www.greatsecurityofficers.com for postings specific to these opportunities.



WHELAN CELEBRATES COMMUNITY SERVICE

Our company'’s involvement and support of nonprofit charitable organizations and civic, cultural and educational institutions spans many

groups, and we are proud of our association with so many fantastic organizations.

33 YEARS OF RUNNING FOR A CAUSE

We recently asked our team of over 5,000 employees to nominate
community service heroes within the organization who exhibit
extraordinary commitment to community improvement by volunteering
their time and talents to the areas in which they live. Although there
were many exceptional stories submitted by employees from across

the country, we are pleased to present one standout community service
hero whose lifelong dedication to helping others truly epitomizes

Whelan'’s culture of servant leadership.

Meet Desmond Campbell, or “Des,” as his friends refer to him. Since
joining Whelan Security in 2007, Des has worked as a Lobby Ambassador
at One South Dearborn, a 40-story high-rise building located in the
heart of downtown Chicago. “Desmond creates a warm atmosphere in
our lobby,” writes one Hines representative in the 2013 Tenant Connect
Newsletter. “He greets most tenants by first name and remembers
children’s names, vacation plans and other personal details. He moves

at the speed of someone half his age and never misses a chance to help.
Desmond has become the benchmark by which other lobby ambassadors

are measured.”

Desmond Campbell, Whelan Security Officer

As impressive as Des’s customer service has proven to be in the
workplace, it is what Des does outside the office that really makes a
difference in the lives of so many others. 2013 marked Des’s 35th year

of fundraising through various marathons, trail runs and bike races.

At 69 years old, Des recently ran his 13th marathon to help raise over
$58,000 for The Rehabilitation Institute of Chicago (RIC), a nationally
renowned rehabilitation hospital offering outstanding athletic programs
for children with disabilities. Trent Thenhaus, RIC’s Adapted Sports

and Recreation Coordinator, described Des in a recent interview for the
Chicago Tribune, “I've never met anyone so passionate about giving to
others. He doesn’t get paid to do it, he’s just a spectacular individual.”
Des’s passion for helping others has allowed the RIC to expand and
flourish, creating the opportunity for children with disabilities to realize

their full potential.

Whelan proudly recognizes Desmond Campbell for his unceasing efforts
to serve others in need with the Whelan Security Community Service
Commendation Award. We are honored to share his incredible story and

proud to call Des a member of the Whelan team.

If you would like to donate to the RIC in support of Des, visit www.ric.org/advancement/campbell

BUILDING DREAMS ONE HOME AT A TIME

In October 2013, Whelan Security participated in a Group Build Day
in support of Habitat for Humanity, a nonprofit organization dedicated
to eliminating substandard housing and homelessness in communities
throughout the world by building simple, decent and affordable housing.
Whelan employees from our Corporate Office, St. Louis Branch Office
and Field Staff joined together to help build safe and affordable homes

for local families in need.

Whelan is proud to support Habitat for Humanity, and we urge

all our employees to learn more about volunteer opportunities.

If you don’t have a Habitat for Humanity organization in your region,
participating as a group or individual with any charitable event

or organization is strongly encouraged.




Check out our
65" Anniversary
video at:
whelansecurity.com/65years
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If you are aware of unethical, illegal, unsafe or inappropriate behavior at one
of our offices or accounts, please contact your supervisor, local branch office or

MA KE @ DI FFERENCE corporate office (1-888-4WHELAN) or report your concern through Reportline,

an anonymous employee hotline service. Employees can contact Reportline

24 hours a day, 7 days a week at:

It takes teamwork to protect our company and our customers against unethical,
illegal and unsafe acts. No one can do the job alone - but we can each do our part.
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Branch Office
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What do you think about VALUES?
1-888-4WHELAN | WWW.WHELANSECURITY.COM Please submit your feedback or suggestions

to values@whelansecurity.com



